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106 E. College Ave  
Tallahassee, Florida  32301 
Telephone 850-224-3963 
Fax 850-222-2912 
david.christian@verizon.com 

 
 
 
 
 
 
April 28, 2006 
 
 
 
 
Ms. Beth W. Salak, Director 
Division of Competitive Markets and Enforcement 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL  32399-0850 
 
Dear Ms. Salak: 
 
Attached are new tariff pages filed to become part of the Verizon Florida Inc. General Services Tariff.    
 

Section A10 Digital Network Services 
5th Revised Page 47 
9th Revised Page 49  

 
The purpose of this filing is to update a definition and term and volume service structure in the 
Integrated Services Digital Network - Primary Rate Interface (ISDN-PRI) section of the tariff. 
 
If you require additional information, please call Carlton Ball at (813) 483-2529. 
 
Sincerely, 
David M. Christian 
Assistant Vice President 
Regulatory Affairs Florida 
 
DMC:sv 
Attachments 

 



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 5th Revised Page 47 
 Canceling 4th Revised Page 47 
 
 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .4 PRI Features and Definitions 
 
  a. Standard Features 
 
   Calling Line Identification – Number Only 
 

Calling Number Identification allows the customer to have access to the directory number of the calling party.   
 
   Call-by-Call Access
 

A customer specified arrangement of "B" channels is used to access services available in the ISDN-PRI 
serving central office switch.  The customer will be allowed to mix dedicated services and call-by-call access 
on the same ISDN-PRI Service.  To utilize call-by-call access, the customer must specify, at subscription time, 
the quantities of channels that will be utilized for a specific service on the ISDN-PRI Service.  The "B" channels 
will be assigned and billed the maximum quantity specified.  With this feature, separate facilities are not 
required for individual services, such as DID/DIOD, WATS, 800/877/888 services, and local switched access 
lines. 

 
 Clear Channel Capability
 
 Clear Channel Capability allows the customer to transport 64 Kbps over the PRI channels with no constraint 

on the quantity or sequence of bits using the "Bipolar with Eight Zero Substitution" method of providing bit 
sequence independence.  

 
 Non-Facility Associated Signaling (NFAS)
 
 NFAS allows the D-channel signaling entity to assign calls to channels on more than one interface (including 

the one containing the D-channel).  The collection of these B-channels and the controlling D-channel is called 
a PRI group.  Up to 20 DS1 Facilities can be assigned to a PRI group. 

 
  b. Optional Features 
 
   Network Ring Again 
 

Network Ring Again allows a calling station encountering a busy to activate the central office switch to notify 
the calling station when the called station becomes idle.  The calling station can then activate the switch to 
complete the call. 

 
This feature is available on a limited basis and only functions within a single customer's ISDN-PRI Service 
Arrangement.  The rate for this feature will be on an Individual Case Basis (ICB) basis per line so arranged. 
 
"D" Channel Back-up 
 
In arrangements of two or more ISDN-PRI's, this service provides enhanced continuity of service by allowing a 
"D" channel of one ISDN-PRI to automatically take over for a failed "D" channel of another ISDN-PRI. 
 
This feature is available on a limited basis and only available within a single customer's ISDN-PRI Service 
Arrangement.  The rate for this feature will be on an Individual Case Basis (ICB) basis per customer group.  
This feature is only provided when ISDN-PRI is offered under a contract term commitment. 

 
 
 
 
 
 
® - Registered Trademark of Verizon 
  
ALAN F. CIAMPORCERCO, PRESIDENT EFFECTIVE:  May 15, 2006 
TAMPA, FLORIDA    ISSUED:  April 28, 2006 

 
 
 
 
 
 
 
 
 
 
(D) 
(N) 
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VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 9th Revised Page 49 
  Canceling 8th Revised Page 49 
 
 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .6 Rate Structure (Continued) 
 

m. The flat rate Extended Calling Service (ECS) option will permit flat rated ECS calling upon as many voice flat 
rate channel activations as equipped by the customer, up to twenty-four (24), per Switched Facility.  Note:  This 
service will not be available to customers subscribing to channel activations other than flat rate channels, i.e., 
Switched Data or Voice/Data Measured Rate channels.  

 
 The flat rate ECS option is offered under a one-, two-, three-, or five-year contract period.  A Monthly Recurring 

Charge (MRC) will be charged per quantifying ISDN-PRI Switched Facility.  This charge will apply in addition to 
any other charges for tariffed services as part of the customer's monthly bill.  This option is included in the PRI 
Term and Volume Flat Rate contracts and 2 and 3-year Corporate Rewards contracts. 

 
n. The Foreign Central Office/Foreign Exchange Special Transport charge applies on a per airline mile basis 

between the serving central office and the customer's normal central office except when the customer's serving 
central office is part of a Remote Switching Cluster. 

 
o. The PRI Access Term & Volume Packages include the PRI Access, the DS1 Switched Facility, and the B 

Channel Activation, Caller ID, D Channel Backup, NFAS and ECS (flat rate only).  The PRI Access Term & 
Volume packages without the DS1 Switched Facility includes the same items except the DS1 Switched Facility.  
The options are flat rate voice and measured usage/data channels.  

 
p. Customers with existing PRI contracts may convert to a new contract plan without incurring termination liability 

charges provided the value of the new contract is equal to or greater than the remaining value of the existing 
contract plan. 

 
q. All of a customer’s Telephone Company provided PRIs within a state will count towards the volume contract 

threshold.  Volume contract customers may change the number of PRIs during the volume term period.  In the 
event customers under a volume contract make subsequent PRI increases or decreases that cause the total 
number of PRIs to fall within a different threshold level, all remaining PRIs will be billed at the applicable level 
rate for the remainder of the volume contract term period.  The customer must provide the account information 
of the PRIs included in the Term and Volume option at the time of the initial installation of service and with each 
change to the service. 

 
r. During the contract period, the customer may add PRI services at the same monthly rate as specified in the 

initial contract or the customer may add PRI services on a month-to-month or contract basis.  The contract 
period for these additional PRI services will not  end concurrently with PRI's from the initial contract. 

 
s. PRIs on two-year volume or Corporate Rewards contract customers may subscribe to 3-year contract PRI 

features and facilities when 2-year contract rates are not available. 
 
t. The PRI Access NRC does not apply for PRIs enrolled in a 2 or 3-year Corporate Rewards plan nor the 2 or 3-

year Term and Volume plans. 
 
 
 
 
 
 
 
 
 

 
 
  
ALAN F. CIAMPORCERCO, PRESIDENT EFFECTIVE:   May 15, 2006 
TAMPA, FLORIDA    ISSUED:   April 28, 2006  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 

 



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 54th Revised Page 47 
 Canceling 4th3rd Revised Page 47 
 
 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .4 PRI Features and Definitions 
 
  a. Standard Features 
 
   Intra-Service Caller ID 
 
   Intra-Service Caller ID allows the delivery of caller ID between an ISDN-PRI Service and a CentraNet® system or 

between two or more ISDN-PRI Services belonging to the same customer 
   Calling Line Identification – Number Only 
 

Calling Number Identification allows the customer to have access to the directory number of the calling party.   
. 
 
   Call-by-Call Access 
 
   A customer specified arrangement of "B" channels is used to access services available in the ISDN-PRI serving 

central office switch.  The customer will be allowed to mix dedicated services and call-by-call access on the same 
ISDN-PRI Service.  To utilize call-by-call access, the customer must specify, at subscription time, the quantities of 
channels that will be utilized for a specific service on the ISDN-PRI Service.  The "B" channels will be assigned 
and billed the maximum quantity specified.  With this feature, separate facilities are not required for individual 
services, such as DID/DIOD, WATS, 800/877/888 services, and local switched access lines. 

 
   Clear Channel Capability 
 
   Clear Channel Capability allows the customer to transport 64 Kbps over the PRI channels with no constraint on 

the quantity or sequence of bits using the "Bipolar with Eight Zero Substitution" method of providing bit sequence 
independence.  

 
   Non-Facility Associated Signaling (NFAS) 
 
   NFAS allows the D-channel signaling entity to assign calls to channels on more than one interface (including the 

one containing the D-channel).  The collection of these B-channels and the controlling D-channel is called a PRI 
group.  Up to 20 DS1 Facilities can be assigned to a PRI group. 

 
  b. Optional Features 
 
   Network Ring Again 
 
   Network Ring Again allows a calling station encountering a busy to activate the central office switch to notify the 

calling station when the called station becomes idle.  The calling station can then activate the switch to complete 
the call. 

 
   This feature is available on a limited basis and only functions within a single customer's ISDN-PRI Service 

Arrangement.  The rate for this feature will be on an Individual Case Basis (ICB) basis per line so arranged. 
 
   "D" Channel Back-up 
 
   In arrangements of two or more ISDN-PRI's, this service provides enhanced continuity of service by allowing a 

"D" channel of one ISDN-PRI to automatically take over for a failed "D" channel of another ISDN-PRI. 
 
   This feature is available on a limited basis and only available within a single customer's ISDN-PRI Service 

Arrangement.  The rate for this feature will be on an Individual Case Basis (ICB) basis per customer group.  This 
feature is only provided when ISDN-PRI is offered under a contract term commitment. 

 
 
® - Registered Trademark of Verizon 
  
ALAN F. CIAMPORCERCO PRESIDENT EFFECTIVE:   December 30, 2005 
TAMPA, FLORIDA    ISSUED:   December 8, 2005 

 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
(D) 
(N) 
 
(N) 
 

 



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 98th Revised Page 49 
  Canceling 87th Revised Page 49 
 
 A10.  DIGITAL NETWORK SERVICES 
 
A10.5 INTEGRATED SERVICES DIGITAL NETWORK - PRIMARY RATE INTERFACE (ISDN-PRI) (Continued) 
 
 .6 Rate Structure (Continued) 
 
  m. The flat rate Extended Calling Service (ECS) option will permit flat rated ECS calling upon as many voice flat rate 

channel activations as equipped by the customer, up to twenty-four (24), per Switched Facility.  Note:  This service 
will not be available to customers subscribing to channel activations other than flat rate channels, i.e., Switched 
Data or Voice/Data Measured Rate channels.  

 
   The flat rate ECS option is offered under a one-, two-, three-, or five-year contract period.  A Monthly Recurring 

Charge (MRC) will be charged per quantifying ISDN-PRI Switched Facility.  This charge will apply in addition to 
any other charges for tariffed services as part of the customer's monthly bill.  This option is included in the PRI 
Term and Volume Flat Rate contracts and 2 and 3-year Corporate Rewards contracts. 

 
  n. The Foreign Central Office/Foreign Exchange Special Transport charge applies on a per airline mile basis 

between the serving central office and the customer's normal central office except when the customer's serving 
central office is part of a Remote Switching Cluster. 

 
o. The PRI Access Term & Volume Packages include the PRI Access, the DS1 Switched Facility, and the B 

Channel Activation, Caller ID, D Channel Backup, NFAS and ECS (flat rate only).  The PRI Access Term & 
Volume packages without the DS1 Switched Facility includes the same items except the DS1 Switched Facility.  
The options are flat rate voice and measured usage/data channels.  

 
p. Customers with existing PRI contracts may convert to a new contract plan without incurring termination liability 

charges provided the value of the new contract is equal to or greater than the remaining value of the existing 
contract plan. 

 
q. All of a customer’s Telephone Company provided PRIs within a state will count towards the volume contract 

threshold.  Volume contract customers may change the number of PRIs during the volume term period.  In the 
event customers under a volume contract make subsequent PRI increases or decreases that cause the total 
number of PRIs to fall within a different threshold level, all remaining PRIs will be billed at the applicable level 
rate for the remainder of the volume contract term period.  The customer must provide the account information 
of the PRIs included in the Term and Volume option at the time of the initial installation of service and with each 
change to the service on a Term and Volume Application of Service signed by both parties. 

 
r. During the contract period, the customer may add PRI services at the same monthly rate as specified in the 

initial contract or the customer may add PRI services on a month-to-month or contract basis.  The contract 
period for these additional PRI services will not  end concurrently with PRI's from the initial contract. 

 
s. PRIs on two-year volume or Corporate Rewards contract customers may subscribe to 3-year contract PRI 

features and facilities when 2-year contract rates are not available. 
 

t. The PRI Access NRC does not apply for PRIs enrolled in a 2 or 3-year Corporate Rewards plan nor the 2 or 3-
year Term and Volume plans. 

 
 
 
 
 
 
 

(M) Material moved to Page 48. 
 
  
ALAN F. CIAMPORCERCO PRESIDENT EFFECTIVE:   December 30, 2005 
TAMPA, FLORIDA    ISSUED:   December 8, 2005  
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